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The mission of Employee Benefits is to attract, retain, and support a healthy, productive workforce by offering cost-

effective, comprehensive benefits like health, retirement, and wellness, ensuring financial security and work-life balance, 

and fostering employee well-being and loyalty to public service. They aim to meet diverse employee needs while controlling 

costs and maintaining competitiveness with other employers.  

 

Services Provided: 

▪ Health & Wellness: Medical, Dental, EAPs, Fitness Programs, Worker’s Compensation Insurance. 

▪ Retirement: Pensions, and 457 plans 

▪ Income Protection: Life Insurance, Disability Insurance. 

▪ Work-Life Support: Safety policies, EAP’s, paid time-off and sick time policies. 

▪ Development:  Tuition reimbursement, and other education benefits. 

 

Examples of Services Provided: 

▪ Provide ongoing equitable benefits based on legal requirements, eligibility, Union Contracts, Memorandums of 
Understanding, and Town polices. 

▪ Collaborate with employees, retirees and others to assure that selected benefits programs and services are 
responsive to their needs. 

▪ Communicate benefits information to employees, retirees and their dependents which enables them to tailor 
coverage to meet their needs. 



▪ Explore alternate or additional benefits and financial structures that maximize affordable coverage. 
▪ Represent employees, retirees, and dependents in their efforts to resolve benefit problems with external providers. 
▪ Provide sound fiscal and contract management of benefits programs. 
▪ Provide information to other private and public sector employers. 
▪ Provide Worker’s Compensation Insurance and facilitate return-to-work programs.  

 

 

 
Equipment and Assets:  

The only equipment used by the Department of Human Resources for Benefits is the Town’s computer system.    

Budget Commentary: 

The Town has a responsibility to provide certain employee benefits (Health and Worker’s Compensation Insurance, Earned 

Paid Leave, Family Medical Leave, and a retirement option).  Providing these benefits is an investment in our workforce.  

They boost morale, loyalty, and productivity by showing employees they are valued, leading to better health, happiness, 

and engagement, ultimately driving the Town’s success through reduced burnout and higher retention.  

This budget reflects a 10% increase in health care benefits Jan. 1 – June 30, 2027.   
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