Town of Windham

Office of the Town Manager
8 School Road
Windham, ME 04062

Barry A. Tibbetts, Town Manager
batibbetts@windhammaine.us

207.892.1907 voice
207.892.1910 fax

January 30, 2025

RE: Community Survey Results

We would like to say thank you to everyone who participated in this survey. Your feedback is the
cornerstone of our efforts to create a vibrant and inclusive community. Over the coming months, we at
the town and of course, the Town Council, will focus on addressing your concerns, while continuing to
deliver excellent services. By listening and working together as a community, we all can ensure that
Windham remains a great place to live, work, and play. Please, stay tuned for updates as we turn your
feedback into action.

The survey asked residents to rate their satisfaction with various municipal services, interactions with
staff and amenities. We also wanted to solicit feedback on issues important to you, the effectiveness on
how we share information, and various demographics.

Most questions were presented in a multiple-choice format, but seven questions asked residents to
provide a written response.

www.windhammaine.us



Q1 Please rate your satisfaction with each of the services listed below.

Overall quality of
customer service you
receive from Town
employees

Overall effectiveness of
communication with the
community

Overall enforcement of
Town codes and
ordinances

Overall flow of traffic
and ease of getting
around within the Town

Overall quality of library
services

Overall maintenance of
Town streets, sidewalks,
and infrastructure

Overall quality of parks
and recreation programs
and facilities

Overall quality of public
safety services (police,
fire, EMS)

Overall quality of
planning/code/assessing
services

Overall quality of solid
waste services (trash,
recycling, yard waste)

Overall quality of
stormwater
management/flood
control measures

Overall quality of motor
vehicle registration/tax
collection services

Town Hall hours of
operation

VERY
SATISFIED

45.02%
393

16.15%
141

9.01%
78

2.76%
24

30.80%
268

11.01%
96

19.79%
173

37.54%
327

7.03%
61

20.21%
177

9.61%
83

29.10%
254

17.30%
151
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SATISFIED

39.52%
345

41.01%
358

26.67%
231

16.88%
147

26.90%
234

43.12%
376

42.45%
371

41.68%
363

21.89%
190

43.61%
382

34.72%
300

46.39%
405

43.87%
383

Answered: 876

NEUTRAL

10.08%
88

27.61%
241

35.91%
311

19.17%
167

14.60%
127

20.87%
182

19.34%
169

12.97%
113

32.37%
281

17.12%
150

34.14%
295

15.35%
134

17.75%
155

1/38

Skipped: 1

DISSATISFIED

2.41%
21

11.57%
101

12.70%
110

37.08%
323

2.07%
18

18.58%
162

7.32%
64

3.10%
27

15.21%
132

12.10%
106

5.79%
50

3.89%
34

13.86%
121

VERY
DISSATISFIED

1.26%
11

2.63%
23

4.97%
43

23.77%
207

1.72%
15

5.73%
50

1.49%
13

1.26%
11

11.75%
102

5.14%
45

2.08%
18

2.29%
20

6.53%
57

N/A

1.72%
15

1.03%

10.74%
93

0.34%

23.91%
208

0.69%
6

9.61%
84

3.44%
30

11.75%
102

1.83%
16

13.66%
118

2.98%
26

0.69%

TOTAL

873

873

866

871

870

872

874

871

868

876

864

873

873

WEIC
AVEF
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Q2 Items that may influence your perception of the Town of Windham as a
community are listed below. Please rate your satisfaction with each item.

Overall
appearance of
the Town

How well the
Town is
managing
residential
growth

Overall image of
Windham

Overall quality
of leadership
provided by the
Town'’s elected
officials

Overall quality
of services
provided by the
Town

Overall value
received for
Town of
Windham tax
dollars and fees

Overall quality
of life in
Windham

Overall feeling
of being
included in the
community

Availability of
affordable
housing

Variety of
housing options

Overall feeling
of safety in
Windham

VERY
SATISFIED

6.41%
54

3.08%
26

6.05%
51

7.24%
61

10.58%
89

4.87%
41

13.66%
115

8.19%
69

3.45%
29

4.30%
36

20.50%
173

SATISFIED

39.79%
335

19.08%
161

35.11%
296

29.45%
248

45.66%
384

25.89%
218

49.64%
418

31.35%
264

10.95%
92

16.13%
135

52.73%
445

Answered: 846

NEUTRAL

27.55%
232

20.14%
170

29.66%
250

36.10%
304

28.78%
242

27.43%
231

23.63%
199

39.19%
330

26.31%
221

36.32%
304

17.89%
151

Skipped: 31
DISSATISFIED VERY

DISSATISFIED
21.97% 4.16%
185 35
30.92% 25.59%
261 216
23.37% 5.46%
197 46
15.20% 8.19%
128 69
11.06% 2.73%
93 23
23.52% 16.39%
198 138
10.10% 2.61%
85 22
13.54% 5.46%
114 46
26.67% 21.31%
224 179
20.07% 11.83%
168 99
6.64% 2.13%
56 18

2/38

N/A

0.12%

1.18%
10

0.36%

3.80%
32

1.19%
10

1.90%
16

0.36%

2.26%
19

11.31%
95

11.35%
95

0.12%
1

TOTAL

842

844

843

842

841

842

842

842

840

837

844

WEIGHTED
AVERAGE

3.22

2.42

3.13

3.13

3.51

2.79

3.62

3.24

2.42

2.79

3.83
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Q3 Please rate your satisfaction with each of the services listed below.

Overall quality of
local police
protection

The Town’s efforts
to prevent crime

Enforcement of
local traffic laws

How quickly police
respond to
emergencies

Public safety
educational
outreach

The visibility of
police in
neighborhoods

The visibility of
police in retail
areas

Overall quality of
fire protection

Overall quality of
emergency
medical/ambulance
services

Quality of service
when calling public
safety for a non-
emergency
guestion or need

Efforts to
cooperate with the
public to address
citizen concerns

VERY
SATISFIED

29.96%
249

20.14%
167

12.88%
107

23.47%
195

12.86%
107

10.43%
87

9.77%
81

28.73%
239

33.01%
275

22.98%
191

14.65%
121

SATISFIED

45.37%
377

42.46%
352

36.58%
304

38.87%
323

30.41%
253

34.65%
289

34.02%
282

44.83%
373

39.86%
332

33.33%
277

31.11%
257

Answered: 834

NEUTRAL

16.73%
139

26.90%
223

22.02%
183

19.98%
166

36.90%
307

34.89%
291

36.31%
301

16.71%
139

14.41%
120

19.74%
164

32.20%
266

Skipped: 43

DISSATISFIED

3/38

3.37%
28

4.95%
41

16.85%
140

1.56%
13

4.21%
35

12.95%
108

11.82%
98

0.96%
8

0.72%
6

2.77%
23

7.63%
63

VERY
DISSATISFIED

1.68%
14

1.69%
14

10.11%
84

0.84%
7

1.20%
10

3.84%
32

2.65%
22

0.24%

0.24%

1.44%
12

2.54%
21

N/A

2.89%
24

3.86%
32

1.56%
13

15.28%
127

14.42%
120

3.24%
27

5.43%
45

8.53%
71

11.76%
98

19.74%
164

11.86%
98

TOTAL

831

829

831

831

832

834

829

832

833

831

826

WEIGHTEI
AVERAGE

4.0

3.7

3.2

3.9

3.5

3.3

3.3

4.1

4.1

3.9

3.5



Q4 If you have contacted emergency services, please rate your

Town of Windham - Community Survey

satisfaction with each of the services listed below. (If not, please leave this
guestion blank.)

How quickly fire
services
responded to your
emergency

How quickly
emergency
medical/ambulance
responded to your
emergency

Quality of service
when calling 911

VERY
SATISFIED

23.03%
137

30.25%
190

27.10%
171

SATISFIED

15.29%
91

20.06%
126

23.30%
147

Answered: 641

NEUTRAL

6.39%
38

6.05%
38

8.72%
55

Skipped: 236

DISSATISFIED

4/38

0.84%
5

0.96%

0.95%

VERY
DISSATISFIED

0.34%
2

0.16%

0.63%
4

N/A

54.12%
322

42.52%
267

39.30%
248

TOTAL

595

628

631

WEIGHTEI
AVERAGE

4.3

4.3

4.2
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Q5 Please rate your satisfaction with each of the services listed below.

Overall quality of
trash collection
services

Overall quality of
curbside
recycling
services

VERY
SATISFIED

26.66%
221

27.62%
229

SATISFIED

45.24%
375

45.11%
374

Answered: 831

NEUTRAL

12.06%
100

11.82%
98

Skipped: 46

DISSATISFIED

5/38

8.56%
71

7.72%
64

VERY
DISSATISFIED

4.46%
37

4.70%
39

N/A TOTAL
3.02%

25 829
3.02%

25 829

WEIGHTED
AVERAGE

3.84

3.86
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Q6 Please rate your satisfaction with each of the services listed below.

Adequacy of
street lighting

Cleanliness of
streets and
public areas

Quality of major
Town streets

Quality of
streets in your
neighborhood

Quality of street
signs and traffic
signals

Maintenance of
public buildings
and facilities

Mowing and
trimming along
streets and
public areas

Snow removal
on Town streets

Snow removal
on sidewalks

Quiality of
sidewalks

Quantity of
sidewalks

VERY
SATISFIED

7.29%
60

9.88%
81

8.62%
71

8.76%
72

9.22%
76

13.12%
108

10.72%
88

18.69%
154

7.10%
58

5.27%
43

4.03%
33

SATISFIED
34.63%
285

53.54%
439

50.61%
417

46.11%
379

51.58%
425

57.59%
474

51.89%
426

50.49%
416

31.33%
256

27.82%
227

19.44%
159

6/38

Answered: 826  Skipped: 51
NEUTRAL DISSATISFIED VERY

DISSATISFIED

26.97% 24.18% 4.62%
222 199 38
22.07% 12.32% 1.46%
181 101 12
24.03% 13.23% 3.03%
198 109 25
20.07% 15.45% 5.72%
165 127 47
21.72% 13.35% 3.52%
179 110 29
21.51% 3.16% 1.34%
177 26 11
21.56% 10.72% 3.29%
177 88 27
15.66% 9.59% 4.00%
129 79 33
27.66% 9.79% 4.04%
226 80 33
33.09% 12.87% 5.15%
270 105 42
28.48% 24.21% 12.84%
233 198 105

N/A
2.31%
19

0.73%
6

0.49%

3.89%
32

0.61%

3.28%
27

1.83%
15

1.58%
13

20.07%
164

15.81%
129

11.00%
90

TOTAL

823

820

824

822

824

823

821

824

817

816

818

WEIGHTED
AVERAGE

2.84

2.42

2.51

2.62

2.50

2.19

2.43

2.29

2.65

2.82

3.25
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Q7 Please rate your satisfaction with each of the services listed below

Ease of getting
around within
the Town of
Windham

How well the
traffic signal
system
provides for
efficient traffic
flow in North
Windham

Availability of
sidewalks

Availability of
public parking

Ease of travel
by bicycle in
Windham

Ease of
pedestrian
travel in
Windham

Availability of
bikeways

Availability of

Windham'’s Age-

Friendly Ride
Share Service

VERY
SATISFIED

5.76%
47

3.92%
32

2.71%
22

12.68%
103

2.10%
17

2.10%
17

2.48%
20

2.62%
21

SATISFIED

31.74%
259

25.58%
209

18.33%
149

48.77%
396

7.28%
59

11.48%
93

8.29%
67

6.60%
53

Answered: 817

NEUTRAL

20.22%
165

21.18%
173

33.95%
276

26.35%
214

23.70%
192

26.30%
213

27.10%
219

26.65%
214

Skipped: 60
DISSATISFIED VERY

DISSATISFIED
29.41% 11.89%
240 97
30.72% 18.36%
251 150
26.69% 10.33%
217 84
5.54% 2.46%
45 20
21.23% 12.59%
172 102
26.30% 14.94%
213 121
20.17% 14.23%
163 115
3.74% 2.49%
30 20

7/38

N/A

0.98%
8

0.24%

8.00%
65

4.19%
34

33.09%
268

18.89%
153

27.72%
224

57.91%
465

TOTAL

816

817

813

812

810

810

808

803

WEIGHTED
AVERAGE

2.90

2.66

2.74

3.66

2.48

2.50

2.51

3.07
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Q8 Have you used Windham's Age-Friendly Ride Share Service?

Answered: 807  Skipped: 70

ANSWER CHOICES RESPONSES

Yes 0.87% 7
No, but | am aware of it 45.11% 364
No, | was not previously aware of it 54.03% 436
TOTAL 807

8/38
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Q9 Please rate your satisfaction with each of the services listed below.

Single-family residential
development

Multi-family residential
development (apartments)

Income restricted affordable
housing

Workforce housing options

Retail and business
development

MUCH TOO
SLOW

3.62%
29

2.00%
16

11.92%
95

9.25%
73

6.00%
48

Answered: 805

TOO
SLOW

11.00%
88

8.25%
66

21.33%
170

22.43%
177

21.88%
175

JUST
RIGHT

31.13%
249

14.50%
116

15.56%
124

13.56%
107

47.25%
378

9/38

Skipped: 72

TOO
FAST

24.38%
195

23.88%
191

8.28%
66

6.46%
51

8.38%
67

MUCH TOO
FAST

20.88%
167

43.38%
347

18.82%
150

11.66%
92

7.38%
59

N/A
9.00%
72

8.00%
64

24.09%
192

36.63%
289

9.13%
73

TOTAL

800

800

797

789

800

WEIGHTED
AVERAGE

2.47

1.93

2.99

3.18

3.12
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Q10 Please rate your satisfaction with each of the services listed below.

Availability of
information
about Town
programs and
services

Town efforts to
keep you
informed about
local issues

Level of public
involvement in
local decision
making

Timeliness of
information
provided by the
Town

Usefulness of
information on
the Town’s
website

The Town's
cable television
channel
(WindhamTV)

The Town's use
of social media

The Town’s use
of modern
technology
(e.g., YouTube,
Zoom)

Virtual Town
Council
meetings

VERY
SATISFIED

9.43%
75

9.56%
76

4.55%
36

5.80%
46

7.31%
58

1.78%
14

6.21%
49

3.18%
25

3.96%
31

SATISFIED

43.02%
342

39.75%
316

23.99%
190

36.19%
287

43.13%
342

10.03%
79

32.32%
255

18.73%
147

23.88%
187

Answered: 795

NEUTRAL

30.06%
239

28.05%
223

35.23%
279

32.66%
259

30.01%
238

26.65%
210

34.60%
273

38.47%
302

33.84%
265

Skipped: 82
DISSATISFIED VERY

DISSATISFIED
13.58% 2.52%
108 20
17.99% 3.77%
143 30
23.48% 9.34%
186 74
17.15% 4.92%
136 39
12.23% 2.27%
97 18
6.73% 3.68%
53 29
7.86% 2.28%
62 18
7.01% 1.40%
55 11
5.11% 3.32%
40 26

10/ 38

N/A

1.38%
11

0.88%

3.41%
27

3.28%
26

5.04%
40

51.14%
403

16.73%
132

31.21%
245

29.89%
234

TOTAL

795

795

792

793

793

788

789

785

783

WEIGHTED
AVERAGE

3.44

3.34

2.91

3.22

3.43

2.99

3.39

3.22

3.29
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Q11 Which of the following are your primary sources of information about
Town issues, services, and events? Check all that apply

Answered: 787  Skipped: 90

ANSWER CHOICES RESPONSES

Town's website 62.01% 488
Email/Text (Newsflash or Alert Notification) 28.97% 228
Town's local access channel 3.43% 27
Town Hall 17.53% 138
Instagram 2.67% 21
Facebook 55.78% 439
Television 6.61% 52
Radio 2.80% 22
Newspaper - The Windham Eagle 62.39% 491
Other (please specify) 6.73% 53

Total Respondents: 787

11/38
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Q12 Have you contacted the Town during the past year?

Answered: 795  Skipped: 82

ANSWER CHOICES RESPONSES
Yes 68.43%

No 31.57%
TOTAL

12 /38

544

251

795
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Q13 Please rate your satisfaction with Town employees on the following

It was easy to find someone to
address my request

The Windham employee went
the extra mile

The response time was
reasonable

| was able to get my
guestion/concern resolved

Windham employees are
courteous/professional

| was satisfied with my
experience

ALWAYS

45.39%
246

36.50%
196

42.01%
226

44.34%
239

59.23%
321

45.66%
247

behaviors.

Answered: 543  Skipped: 334
USUALLY SOMETIMES SELDOM
37.82% 10.52% 4.80%
205 57 26
30.35% 18.62% 6.15%
163 100 33
35.87% 13.57% 4.28%
193 73 23
31.35% 14.10% 4.82%
169 76 26
28.23% 9.23% 2.21%
153 50 12
35.49% 12.01% 3.70%
192 65 20

13/38

NEVER

0.92%

4.10%
22

2.42%
13

3.90%
21

0.74%

2.40%
13

N/A
0.55%
3

4.28%
23

1.86%
10

1.48%
8

0.37%
2

0.74%

TOTAL

542

537

538

539

542

541

WEIGHTED
AVERAGE

4.23

3.93

4.13

4.09

4.44

4.19
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Q14 Do you or someone in your household have a library card?

Answered: 785  Skipped: 92

ANSWER CHOICES RESPONSES
Yes 62.04%

No 37.96%
TOTAL

14/38

487

298

785
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Q15 In the last 12 months, how many times have you visited the library or

ANSWER CHOICES

At least once a week

About once a month

At least once every other month
A few times

Never

TOTAL

used its online tools?

Answered: 776  Skipped: 101

15/38

RESPONSES
9.41%

13.14%

5.93%

24.61%

46.91%

73

102

46

191

364

776
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Q16 Please rate your satisfaction with each of the library services listed

Overall
satisfaction with
the Windham
Public Library

Library hours of
operation

The current
location

Selection of
materials for
just about
everyone

Free computer
resources/online
services &
databases

Services and
meeting room
availability

Children’s
programs and
services offered

Young Adult
programs and
services offered

Adult programs
and services
offered

Assistance and
customer
service provided
by library staff

Availability of
public meeting
rooms

Accessibility to
services and
facilities

VERY
SATISFIED

30.20%
228

20.56%
155

32.50%
246

24.01%
181

20.21%
152

14.69%
110

15.16%
114

9.88%
74

12.10%
91

30.72%
231

10.72%
80

18.74%
140

SATISFIED

22.38%
169

28.78%
217

30.65%
232

24.54%
185

22.07%
166

18.83%
141

15.96%
120

13.75%
103

17.95%
135

21.01%
158

16.22%
121

23.96%
179

Answered: 759

NEUTRAL

10.20%
7

12.07%
91

7.66%
58

12.73%
96

11.17%
84

13.48%
101

14.10%
106

16.29%
122

19.15%
144

10.11%
76

15.82%
118

14.06%
105

below.
Skipped: 118
DISSATISFIED VERY
DISSATISFIED
1.85% 1.19%
14 9
2.65% 1.46%
20 11
0.92% 0.53%
7 4
1.99% 1.06%
15 8
0.40% 0.53%
3 4
1.34% 0.40%
10 3
1.06% 0.66%
8 5
0.80% 0.67%
6 5
1.99% 0.80%
15 6
0.53% 0.80%
4 6
1.34% 0.67%
10 5
0.94% 0.40%
7 3

16/ 38

N/A

34.17%
258

34.48%
260

27.74%
210

35.68%
269

45.61%
343

51.27%
384

53.06%
399

58.61%
439

48.01%
361

36.84%
277

55.23%
412

41.90%
313

TOTAL

755

754

757

754

752

749

752

749

752

752

746

747

WEIGHTED
AVERAGE

4.19

3.98

4.30

4.06

4.12

3.95

3.93

3.76

3.74

4.27

3.78

4.03
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Q17 In the last 12 months, how many times have you visited any of the
town parks or trail amenities?

Answered: 771  Skipped: 106

ANSWER CHOICES RESPONSES

At least once a week 12.58% 97
About once a month 17.51% 135
At least once every other month 9.21% 71
A few times a year 24.51% 189
Once or twice a year 15.30% 118
Never 20.88% 161
TOTAL e

17/38
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Q18 What was your activity?

Answered: 554  Skipped: 323

See Separate PDF of all Responses

18/ 38



Town of Windham - Community Survey

Q19 Please rate your satisfaction with each of the parks and trails
amenities listed below

Donnabeth
Lippman Park

Dundee Park

Windham
Community
Park

Windham Town
Hall Park

Claman
Sanctuary
Trails

Deer
Hollow/Mud
Pond Trails

East Windham
Conservation
Area

Lowell Preserve

Mountain
Division Trail

Otterbrook
Sanctuary
Trails

VERY
SATISFIED

15.14%
109

8.27%
59

5.94%
42

5.02%
36

2.82%
20

2.41%
17

17.60%
126

16.81%
120

21.31%
156

6.08%
43

SATISFIED
33.61%
242

21.18%
151

24.75%
175

20.64%
148

10.85%
77

10.07%
71

22.35%
160

22.41%
160

35.38%
259

12.87%
91

Answered: 740

NEUTRAL
12.50%
90

15.99%
114

15.84%
112

18.55%
133

12.82%
91

14.04%
99

9.50%
68

12.32%
88

9.02%
66

14.14%
100

Skipped: 137

DISSATISFIED VERY
DISSATISFIED
2.92% 0.56%
21 4
5.61% 3.51%
40 25
2.26% 0.42%
16 3
3.35% 0.98%
24 7
1.27% 0.28%
9 2
1.28% 0.14%
9 1
1.54% 0.84%
11 6
0.70% 0.28%
5 2
2.32% 0.27%
17 2
0.57% 0.71%
4 5
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N/A
35.28%
254

45.44%
324

50.78%
359

51.46%
369

71.97%
511

72.06%
508

48.18%
345

47.48%
339

31.69%
232

65.63%
464

TOTAL

720

713

707

717

710

705

716

714

732

707

WEIGHTED
AVERAGE

3.92

3.46

3.68

3.52

3.52

3.48

4.05

4.04

4.10

3.67



Town of Windham - Community Survey

Q20 Which ONE of the following most closely describes why you have not

used park or trail amenities?

ANSWER CHOICES

| am not familiar with the parks/trails in Windham

| enjoy other recreational activities or travel elsewhere
| can't utilize parks/trails due to mobility issues

| don't have the time

I've visited parks/trails recently

TOTAL

Answered: 746

20/ 38

Skipped: 131

RESPONSES
21.85%

16.62%

6.03%

18.36%

37.13%

163

124

45

137

277

746



Town of Windham - Community Survey

Q21 Please rate your satisfaction with the diversity of Windham’s offerings
in the categories listed below.

Restaurants

Arts and culture
venues

Civic and
community events

Specialty retail
establishments

Indoor recreation
venues

Youth oriented
programs/services

Senior oriented
programs/services

VERY
SATISFIED

8.71%
65

1.74%
13

2.67%
20

3.48%
26

1.21%
9

2.42%
18

2.15%
16

SATISFIED
33.65%
251

12.62%
94

27.94%
209

27.04%
202

9.12%
68

13.59%
101

14.25%
106

Answered: 751  Skipped: 126

NEUTRAL DISSATISFIED
19.71% 29.36%
147 219
34.36% 30.47%
256 227
42.78% 14.84%
320 111
37.88% 21.69%
283 162
32.31% 32.71%
241 244
26.51% 13.46%
197 100
28.90% 9.81%
215 73
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VERY
DISSATISFIED

7.24%
54

8.59%
64

4.14%
31

5.49%
41

11.13%
83

3.50%
26

2.82%
21

N/A
1.34%
10

12.21%
91

7.62%
57

4.42%
33

13.54%
101

40.51%
301

42.07%
313

TOTAL

746

745

748

747

746

743

744

WEIGHTEL
AVERAGE

3.07

2.64

3.11

3.01

2.5C

2.97

3.0¢5



Town of Windham - Community Survey

Q22 What types of activities do you travel out of Windham for?

Answered: 562  Skipped: 315

See Separate PDF of all Responses
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Town of Windham - Community Survey

Q23 What professional services do you travel out of Windham for?

Answered: 474  Skipped: 403

See Separate PDF of all Responses
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Town of Windham - Community Survey

Q24 What types of restaurants would you like to have in Windham?

Answered: 519  Skipped: 358

See Separate PDF of all Responses
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Town of Windham - Community Survey

Q25 What are the THREE most significant issues you think Windham will
face over the next five years?

Answered: 746  Skipped: 131

ANSWER CHOICES RESPONSES

Public Safety 22.65% 169
Affordability of Town Services (property taxes) 71.45% 533
Transportation 25.34% 189
Environmental protection 15.28% 114
Pace of community growth/expansion 72.65% 542
Job opportunities 13.27% 99
Social justice/equity/inclusivity 6.84% 51
Affordable housing 50.00% 373
Climate change and adaptation 10.86% 81
Other 4.83% 36

Total Respondents: 746
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Town of Windham - Community Survey

Q26 How would you rate social services in Windham?

Answered: 713  Skipped: 164
VERY SATISFIED NEUTRAL DISSATISFIED VERY
SATISFIED DISSATISFIED
(no 3.51% 19.21% 37.59% 3.37% 1.54%
label) 25 137 268 24 11

26/ 38

NOT TOTAL
APPLICABLE
34.78%

248 713

WEIGHTED
AVERAGE

2.70



Town of Windham - Community Survey

Q27 What social services would you recommend for Windham?

Answered: 175  Skipped: 702

See Separate PDF of all Responses
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Town of Windham - Community Survey

Q28 Approximately how many years have you lived in the Town of
Windham?

Answered: 738  Skipped: 139

ANSWER CHOICES RESPONSES

Less than 5 years 16.94% 125
5-10 years 18.83% 139
11-20 years 19.24% 142
More than 20 years 44.99% 332
TOTAL 738
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Town of Windham - Community Survey

Q29 Including yourself, how many persons from each age group are
currently living in your household?

Answered: 711  Skipped: 166

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES

5 and under: 1 90 145
6to 19: 1 279 227
20 to 44: 1 497 343
45 to 64: 1 507 363
65 to 74: 1 294 241
75 and over: 1 134 151

Total Respondents: 711
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Town of Windham - Community Survey

Q30 In what type of residence do you live?

Answered: 736  Skipped: 141

ANSWER CHOICES RESPONSES

Single family home 91.30% 672
Town House 1.77% 13
Apartment/Condo 5.98% 44
Other 0.95% 7
TOTAL (&

30/38



ANSWER CHOICES

Own

Rent

Other
TOTAL

Town of Windham - Community Survey

Q31 Do you own or rent your current residence?

Answered: 737

31/38

Skipped: 140

RESPONSES
94.71%

4.21%

1.09%

698

31

737



Town of Windham - Community Survey

Q32 What is your age?

Answered: 658  Skipped: 219

See Separate PDF of all Responses
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Town of Windham - Community Survey

Q33 Which of the following best describes your ethnicity?

ANSWER CHOICES

Asian or Asian Indian

Black or African American
American Indian or Alaska Native
White or Caucasian

Native Hawaiian or Pacific Islander
Hispanic, Spanish, or Latino/a/x

Other
TOTAL

Answered: 696

33/38

Skipped: 181

RESPONSES
0.86%

0.14%
0.29%
94.25%
0.29%
0.72%

3.45%

24

696



Town of Windham - Community Survey

Q34 Would you say your total household income is...

Answered: 643  Skipped: 234

ANSWER CHOICES RESPONSES

Under $30,000 3.58% 23
$30,000 to $59,999 17.11% 110
$60,000 to $99,999 23.95% 154
$100,000 to $129,000 17.26% 111
$130,000 to $159,000 14.46% 93
$160,000 to $199,999 11.51% 74
$200,000 or more 12.13% 78
TOTAL 643
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Town of Windham - Community Survey

Q35 Which of the following best describes your current employment
status?

Answered: 719  Skipped: 158

ANSWER CHOICES RESPONSES

Employed outside the home 52.85% 380
What is the zip code where you work? 0.00% 0
Employed in home/home-based business 9.18% 66
Student 0.56% 4
Retired 31.57% 227
Not currently employed outside of the home 2.64% 19
Other 3.20% 23
TOTAL 719
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Town of Windham - Community Survey

Q36 Thank you for taking the time to complete this survey. If you are
interested in receiving the town e-newsletter each month, please share
your email with us.

Answered: 242  Skipped: 635

not included in data
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Town of Windham - Community Survey

Q37 How long did this survey take to complete?

Answered: 529  Skipped: 348

Not included in Data
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Town of Windham - Community Survey

Q38 Are there any comments you would like to share?

Answered: 341  Skipped: 536

See Separate PDF of all Responses
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