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Q13 Please rate your satisfaction with Town employees on the following
behaviors.

Answered: 543 Skipped: 334
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 USUALLY SOMETIMES SELDOM N/A TOTAL WEIGHTED
AVERAGE

Windham employees are courteous/professional

It was easy to find someone to address my
request

I was satisfied with my experience

The response time was reasonable

I was able to get my question/concern resolved

The Windham employee went the extra mile


