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June 27, 2025 
 
 
Major Site Plan Review Narrative 
 
 
Camping World – Sales and Service 
480 Roosevelt Trail 
Windham, ME 04062 
 
 
Camping World is requesting a site plan review and approval at their Camping World site located at 480 
Roosevelt Trail in the Town of Windham. The property is zoned Commercial III (C-3) and the current 
use is RV sales and service.  
 
Camping World is requesting a revision to the currently approved site plan to include a canopy on the 
south east side of the building. The proposed canopy will be attached to the newly constructed sales 
and service building and will comply with all zoning and architectural requirements. There were minimal 
civil impacts due to the canopy addition. The site plan layout, circulation and grading remained the 
same. The only impact the canopy had on the civil plans included added storm sewer for the canopy 
drainage.  
 
In an effort to elevate customer experience and streamline service operations, our vehicle service 
facility is excited to announce the addition of a large awning. This new feature is designed to provide a 
comfortable and efficient space for customer walkthroughs, service reviews, and preparation for service 
work. 
 

• Customer Walkthroughs 
o This area will serve as a point of contact between a Service representative and our 

customer, where customers can comfortably discuss their vehicle service needs, outside 
of the active Service Bays. The shaded environment will protect them from the elements, 
ensuring a pleasant experience regardless of the weather. 

• Review of Service Needs 
o Under the awning, our service advisors will conduct thorough reviews of each vehicle's 

needs. This dedicated space allows for detailed discussions about required maintenance 
and repairs. Customers can ask questions and receive clear explanations about the 
services their vehicles will undergo. The awning provides a professional and organized 
setting, enhancing communication and transparency. 

• Preparation for Mechanical Work 
o The awning also serves as a preparatory area for mechanical work. Vehicles can be 

inspected and prepped in this covered space before being moved into the main service 
bays. This setup minimizes disruptions and ensures that all necessary preliminary 
checks are conducted efficiently. The awning's ample size accommodates multiple 
vehicles, facilitating a smooth workflow and reducing wait times 
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The preliminary estimated cost of development for the added canopy is $500,000. 
 
Sincerely, 
 
Amanda Preisler  
WILKUS ARCHITECTS, PA 
Direct Dial: (952) 592-4532 
Email: amp@wilkusarch.com 
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The property is zoned Commercial III (C-3) and the current use is RV sales and service.  The Town 
Council recently approved amendments to the Land Use Ordinance Article 3, Definitions 
modifying retail sales, automotive sales, and retail sales, outdoor and Article 5 Performance 
Standards, retail sales, outdoor to address recreational vehicles outdoor display and sales 
areas (Order 25-001) that reclassify the principal use on this property to be a conforming use. 
The repair service use requires conditional use approval in in the C-3 District.

No change in use is requested. FRHP Lincolnshire, LLC is requesting the review of the addition of the
canopy on the back side of the new sales and service building.

$400.00
650.00
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Conditional Use Permit Narrative 
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July 9, 2025 
 
 
Conditional Use Permit Narrative 
 
 
Camping World – Sales and Service 
480 Roosevelt Trail 
Windham, ME 04062 
 
 
FRHP Lincolnshire, LLC is requesting Conditional Use Permit (CUP) review and approval for  
RV service at their Camping World site at 480 Roosevelt Trail in the Town of Windham. The  
property is zoned Commercial III (C-3) and the current use is RV sales and service.  The Town  
Council recently approved amendments to the Land Use Ordinance Article 3, Definitions  
modifying retail sales, automotive sales, and retail sales, outdoor and Article 5 Performance  
Standards, retail sales, outdoor to address recreational vehicles outdoor display and sales  
areas (Order 25-001) that reclassify the principal use on this property to be a conforming use.  
The repair service use requires conditional use approval in in the C-3 District. The Planning  
Board has also completed the Sketch Plan Review request.  
  
The repair services provided at the site will be typical RV service, maintenance repairs, and  
cosmetic repairs/maintenance; all consistent with the current operations. Major engine repairs  
will not be conducted at Camping World’s location.  
  
I. Core Operations:   
  

• Preparation of new RVs and coaches in preparation for sales and delivery to customers  

• Review of service needs 

• Preparation for mechanical work – vehicles will be inspected and prepped under the covered 
awing prior to moving into the main service bays 

  
II. Operational Characteristics:   
  

• Hours of Operation: Typical hours of operation will be Monday thru Saturday 9:00AM to  
6:00PM  

• Staffing: The department will employ trained and/or certified RV technicians, service advisors, 
and support staff. Two to three service writers and nine to twelve technicians and support staff.   

 
III. Potential Impacts and Mitigation Measures:  

• Noise: Potential noise sources include air compressors, and the operation of power  
tools.   

o Mitigation measures may include:  
▪ Utilizing noise-reducing equipment and tools.  
▪ Limiting noisy operations to operating hours.  
▪ Ensuring proper maintenance of equipment to minimize noise, such as  

overhead doors.  
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• Traffic: The service department will generate traffic from customers dropping off and  
picking up their vehicles. Mitigation measures may include:  

o Designing the site access to minimize traffic congestion.  
o Staggering appointments to distribute traffic flow.  

• Waste Management: The service department will generate waste materials  
o Mitigation measures will include:  

▪ Implementing a waste management plan that complies with all local,  
state, and federal regulations. 

▪ Utilizing licensed waste disposal companies for the removal of hazardous  
materials.  

▪ Storing waste materials in designated containers to prevent spills and  
contamination.  

• Visual Impact: The appearance of the service department can impact the surrounding  
area.   

o Mitigation measures may include:  
▪ Maintaining a clean and well-maintained facility.  
▪ Utilizing building materials and colors that blend with the surrounding  

environment.  
 
IV. Compliance and Regulations:  

• The operation of the RV service department will comply with all applicable local, state,  
and federal regulations, including zoning ordinances, building codes, environmental  
regulations, and safety standards.  

 
The site has been used as a sales and service facility for RV’s since it was built in 1984.  
  
The proposed project will include an approximate 5,000 sf canopy attached to the newly constructed 
service and sales building.   
 
The preliminary estimated cost of development for the added canopy is $500,000. 
 
The proposed use will not negatively impact natural features and the environment.  There are  
several wetlands towards the back of the site, but they will not be impacted as the proposed  
footprint of the RV inventory storage in this area will remain the same. There are no wildlife  
habitats, spawning grounds, or rare or endangered botanical species affected by the proposed  
work.   
  
Adequate utilities (electric, water, sewer and refuse collection) already serve the property.  The  
new building is proposed to be served for domestic and fire protection (sprinklered) by a  
Portland Water District water main connection from across Roosevelt Trail.  The proposed  
expanded use will not burden the public system and the Portland Water District has capacity for  
the proposed project as shown in C1.3 and C1.3B.  The existing septic system on-site can  
accommodate the proposed expanded use as show in C1.3 and C1.3B.  There will be no  
negative impacts to the groundwater.  
  
There will also be no negative impacts to the existing traffic, utilities, and market of the site. The  
existing use and operations of the site will remain consistent. The proposed use will not  
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depreciate the economic value of surrounding properties, and the use will not overburden  
police, fire and rescue services. Emergency vehicles can readily access the development.    
There will be no negative impacts to the public or surrounding properties due to vibrations, noise  
or odors. No hazardous materials will be used with the proposed RV sales and service use.   
The use will not generate and vibrations, shall meet the noise standards in Section 120-812S  
and will not emit noxious or odorous matter.  The use will not generate any air pollution or water  
pollution by means of discharging into any private sewage disposal system, stream, or into the  
ground.  Erosion and sedimentation deposit will be controlled with the proposed use and will not  
cause water pollution.  
  
The proposed development is designed to meet the intent of the zoning ordinance.   
Construction, operation, and maintenance will also comply with all applicable ordinance  
standards.  The proposed project will not have any negative impact on the community or  
neighboring properties.  The building and site will continue to blend in with the character of the  
neighborhood as an enhanced improvement. 
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Camping World Operation & Safety 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 












































